
Job Description  

Demand Planner-1100562 

Description 

Armstrong World Industries, Inc. 
Demand Planner 

Lancaster, PA 

                                                               

We are looking for a talented Supply Chain Professional. This is an exciting opportunity to work 

in a critical logistics planning position, interacting with nearly every functional area within the 

business.  You will be responsible for effectively managing inventory levels to satisfy customer 

service and financial requirements, while maintaining or exceeding fill rates for the various 

channel customers. This role will integrate sales forecasts with plant capabilities and capacities 

to develop master schedules.   
  

Additional Responsibilities: 

 Works directly with manufacturing on process improvement & schedule adherence 

initiatives.  

 Maintains data necessary to update inventory base stock levels & customer service 

policies on a quarterly basis.  

 Develops action plans to improve the fill rates as required.  

 Understands the forecasting process. 

 Travels to plants annually and as needed. 

 Optimize customer service and working capital requirements. 

 Takes on Project work as needed. 

 Apply Lean & Continuous Improvement principles to improve processes and to achieve 

key performance indicators. 

Qualifications 

Required Qualifications 

 Bachelor's degree in Business Administration, Logistics, Supply Chain Management or 

Engineering or equivalent work experience.   

 Strong work ethic, action/results oriented. 

 Ability and desire to take on new challenges and additional responsibilities. 

 Demonstrated accountability & ownership, initiative and leadership skills. 

 Proven analytical and teamwork skills. 

 Strong Math skills. 

 Demonstrated written and verbal communications skills, with the ability to present 

solutions clearly and concisely to various levels of the organization. 

 Proficiency in MS Office products, including Word, Excel, PowerPoint, and Access. 

Desired Qualifications 

 Prior experience working with Big Box Retailers. 

 Three years of planning/supply chain experience preferably in a manufacturing setting. 



 Working knowledge of SAP. 

 Formal process improvement training, i.e. Six Sigma, Lean. 

 APICS certification. 

Benefits: 

  

We offer competitive benefits including options and choices to fit your needs such as medical, 

dental, prescription drug, life insurance, long and short term disability coverage, 401k plan, paid 

time off, and product discount programs. 
  

About the Company: 

  

Established in 1860, Armstrong World Industries, Inc. is a multi-billion dollar global leader in 

the design and manufacture of floors, ceilings, and cabinets with a focus on innovation, design, 

and environmental sustainability. Based in Lancaster PA, Armstrong serves both the residential 

and commercial markets operating plants and distribution centers in eight countries with over 

9,000 employees worldwide. 
  

How to Apply: 
  

Armstrong is an Equal Opportunity Employer. 

Apply online at http://www.armstrong.com/corporate/careers.html 

 

http://www.armstrong.com/corporate/careers.html

